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Get ready to come onboard Niagara City Cruises!
Your booking confirmation number is: 75451029

Present the QR code below upon arrival at the boarding location.

Thank you for choosing the 20-minute Voyage to the Falls boat tour. Plan to arrive on-time, just
prior to or within your cruise time slot listed below. Please note we cruise rain or shine. A

protective recyclable mist poncho will be provided prior to boarding.

By purchasing a ticket, either through City Experiences, City Cruises, Niagara City Cruises, or an

authorized source, you expressly accept these Terms & Conditions.

Booking Details

Cruise Name: Voyage to the Falls Boat Tour Confirmation No.
Cruise Date: May 26, 2026 i75451174 | 75451029
Cruise Time Slot: 10:30 AM - 11:30 AM Purchase Date

May 1, 2026 9:31 AM EDT

E E ITEM / TYPE QTY TOTAL
Adult (13+) 2 CA$95.90 CAD

= .# Subtotal CA$95.90 CAD

E Insurance CA$9.59 CAD
HST CA$13.72 CAD
75451029 Total CA$119.21 CAD

Manage My Booking

. . *
= cityexperiences *
Reward Points rewards Rg

Congratulations! You have earned 96 Rewards points from your order!
Rewards points can be redeemed on future eligible purchases on
96 cityexperiences.com or the City Experiences App . Learn More
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POINTS EARNED

Payment Information

Order ID: hnccoB75451029

Billing Name: RICARDO GAGLIANO
Billing Address: 249 Avenida Pompéia
Séo Paulo, - 05023-000

Phone: 55 (11) 98190-7396

Email: ricahg@outlook.com.br

Additional Information

Payment Method: Visa ending in
8263

Payment Total: $95.37 USD
Purchase Date: May 1, 2026
GST/HST #: 85107 4716 RT00001
Order Processed By: Niagara City

Cruises

To access the boarding location in the Lower Landing, please visit the Niagara City

Cruises' Main Ticket Plaza, located at 5920 Niagara Pkwy, Niagara Falls, ON L2E

6X8 (look for the large white sails next to the Zipline to the Falls Tower). Elevators to the

Lower Landing will be accessible by an AODA compliant ramp.

For directions to the Main Ticket Plaza on Google Maps, click here.

What to Know Before You Visit:

e Parking: Niagara City Cruises does not have a parking lot, however, there are a

number of paid public parking areas nearby and along the Niagara Parkway. Please

allow for additional time to park and make your way to the boarding location.

e Full Mist vs. Light Mist Experience: Before sunset, boat tours sail into the heart of

the Canadian Horseshoe Falls for a full-mist experience, while after sunset, for

regulatory reasons, boat tours only sail to the outer edge of the Falls for a light-mist

experience.

o Safety Screening:

o All guests and personal items may be subject to screening.

o Guests are permitted to bring a personal item. Personal items include a small

purse or handbag, small backpack, infant diaper bag or camera bag.

Maximum dimensions are 17.8 x 38.1 x 40.6 centimetres (7 x 15 x 16

inches).

o Restricted and dangerous articles are strictly prohibited. This includes but is

not limited to: suitcases of any size, carry-on luggage, overnight bags, roller

bags, briefcases, coolers, trunks, dangerous articles, and all other items that

exceed the maximum dimensions for personal allowances.

o Please note that additional personal item allowance and entry restrictions

may be imposed at the checkpoint without prior notice.

e All guests riding the boat (including infants) require a ticket to board.
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¢ Outside food and beverage is NOT permitted.

e Wait-Times: please note although your pre-purchased ticket allows you to skip the
Ticket Booth line, during peak periods (i.e., Mid-June to Labour Day, plus Holiday
Weekends), peak times (i.e., 11:00am to 6:00pm), and other periods with high
visitation, please expect line-ups to access the Lower Landing and to board the
boat. As a result, we cannot guarantee that your departure time will take place within
the booked cruise time slot. We appreciate your patience and understanding.

* Niagara City Cruises is a smoke-free environment including no smoking of

tobacco and cannabis, as well as no vaping.

Niagara City Cruises reserves the right to modify its safety measures at any point without

prior notice.
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We're contacting ricahg@outlook.com.br because you have made a purchase with us and therefore opted in
to receive communications from City Experiences

Privacy Policy | Unsubscribe | Notification Center

© 2024 City Experiences
Pier 3 On The Embarcadero San Francisco, CA, 94111, US

TERMS & CONDITIONS: By purchasing a ticket, either through City Experiences, City Cruises, Niagara City
Cruises, or an authorized source, you expressly accept these Terms and Conditions. Ticket Purchase &
Cancellations: All sales are final unless Ticket Assurance is purchased. No Exceptions. If you purchased
Ticket Assurance, reschedule at any time up to two (2) hours before your cruise, or cancel at any time up to two (2)
hours before your cruise to receive a refund minus the Ticket Assurance fee. If you did not purchase Ticket
Assurance, you have up to 48 hours prior to your cruise to reschedule. Any requested cruise schedule change is
subject to availability, and we cannot guarantee that we will be able to accommodate the requested change. To
reschedule your cruise, or for cancellation requests by Ticket Assurance holders, please visit
www.cityexperiences.com and select “Manage Booking”. Valid photo ID and/or proof of age may be required to
validate against a ticket purchase. Management reserves the right to cancel tours or change tour times without prior
notice. Only cancelled tours are subject to a refund with no further compensation amount. Admission & Entry: All
passengers and carry-on items are subject to search. Acceptable carry-on items include a purse, camera bag,
backpack (with no wheels) or small/mid-size infant strollers. Restricted and dangerous articles are strictly
prohibited. The purchase of a ticket is considered consent to have your image or likeness appear in any live or
recorded audio, video or photographic display or other transmission, exhibition, publication, or reproduction made
of, or at, City Cruises for any purpose. Arrival Time: It is each passenger’s responsibility to arrive on time prior to
gate closure and departure time. City Cruises cannot be held responsible if you miss a departure time or you're
denied access for failing to comply with terms & conditions. No compensation will be provided for late arrivals. The
license granted herein is revocable for cause, upon refunding to passengers the ticket price. Other terms and
conditions may apply.

3/3



